
A Clear Guide to CPT Code 77080 and 
POS 11 in Medical Billing 
Introduction 
Medical billing is a complex world, and codes like 77080 cpt code can make or break a 
healthcare provider’s reimbursement process. Understanding this code, along with place of 
service (POS) designations like POS 11, is essential for accurate billing and smooth 
operations. Whether you’re a physician, billing specialist, or practice manager, getting these 
codes right ensures timely payments and compliance with insurance requirements. Let’s 
break down CPT code 77080, the role of POS 11, and how they impact medical billing. 

What is CPT Code 77080? 
CPT code 77080 is used for billing dual-energy X-ray absorptiometry (DXA) scans, which 
measure bone density to diagnose conditions like osteoporosis. This code covers the 
technical and professional components of the scan, typically performed in outpatient 
settings. It’s a critical code for providers offering diagnostic imaging, as it ensures they’re 
reimbursed for the equipment, staff time, and expertise involved in performing these scans. 

The Role of POS 11 in Billing 
The place of service code, such as pos 11, tells payers where a medical service was 
provided. POS 11 specifically refers to a physician’s office, meaning the service, like a DXA 
scan billed under CPT code 77080, was performed in a non-hospital, office-based setting. 
Using the correct POS code is crucial because it affects reimbursement rates—services in 
an office (POS 11) are often reimbursed differently than those in a hospital. Incorrect POS 
coding can lead to claim denials or underpayments. 

Why Accuracy Matters for 77080 and POS 11 
Getting CPT code 77080 and POS 11 right is about more than just paperwork—it’s about 
ensuring your practice gets paid fairly. Errors in coding, like using the wrong POS or failing to 
document medical necessity for a DXA scan, can result in rejected claims or audits. 
Accurate coding also benefits patients by preventing billing disputes that could lead to 
unexpected costs. Providers must ensure their documentation supports both the procedure 
and the location where it was performed. 

Medicare and CPT Code 77080 

https://providerscarebilling.com/cpt-code-77080-dxa-scan-billing-reimbursement-guide/
https://providerscarebilling.com/pos-11-in-medical-billing-essential-guide-for-providers/


When billing Medicare for CPT code 77080, providers must follow strict guidelines. Medicare 
requires clear documentation of medical necessity, such as a patient’s risk factors for 
osteoporosis or a history of fractures. The DXA scan must also be performed on approved 
equipment, and the POS code must accurately reflect the setting. For example, using POS 
11 for an office-based scan ensures Medicare reimburses at the appropriate rate for that 
location. Staying compliant with these rules is key to avoiding claim denials. 

Challenges in Billing with 77080 and POS 11 
Billing for CPT code 77080 can come with hurdles. One common issue is incomplete 
documentation, such as missing physician orders or insufficient evidence of medical 
necessity, which can lead to rejected claims. Another challenge is ensuring the correct POS 
code is used—mistaking POS 11 for a hospital-based code can cause payment delays. 
Additionally, payer-specific rules vary, so providers must stay updated on requirements from 
Medicare and private insurers to avoid costly mistakes. 

Benefits of Professional Billing Services 
Outsourcing medical billing to professionals can simplify the process of using CPT code 
77080 and POS 11. Billing experts stay current on coding guidelines, payer policies, and 
documentation requirements, reducing the risk of errors. They also use advanced software 
to track claims and follow up on denials, ensuring faster reimbursements. For practices with 
limited staff, outsourcing allows the focus to remain on patient care while experts handle the 
complexities of billing. 

Technology’s Role in Streamlining Billing 
Modern technology, like electronic health record (EHR) systems and billing software, plays a 
huge role in making CPT code 77080 and POS 11 billing more efficient. These tools can flag 
errors, such as incorrect POS codes or missing documentation, before claims are submitted. 
Many billing services integrate these technologies to ensure accuracy and speed up the 
reimbursement process, helping providers avoid delays and maximize revenue. 

Final Touch 
Mastering CPT code 77080 and POS 11 is a game-changer for healthcare providers offering 
DXA scans. By understanding these codes and leveraging professional billing services or 
technology, practices can streamline their billing process, reduce errors, and focus on 
delivering excellent patient care. Whether you’re a small office or a large diagnostic center, 
accurate coding and billing practices are the key to financial success and compliance. 
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